
AGREEMENT ON LEGAL SERVICES GENERAL TERMS AND 

CONDITIONS 

 

These general terms and conditions (“General Terms and Conditions”) constitute the general terms of 

the Agreement on Legal Services that applies to the provision of legal services to clients (“Client”) by 

the TECH x LEGAL Advokaadibüroo OÜ (“Law Firm”). 

Unless agreed otherwise, both the General Terms and Conditions and the specific terms (“Specific 

Terms”) together shall constitute Agreement on Legal Services (“Agreement”) entered into with a 

Client. In case of discrepancies between the General Terms and Conditions and the Specific Terms, 

the latter shall prevail. 

 

1 CLIENT AGREEMENT 

 

1.1 The Agreement is entered into in writing, digitally signed or in a format reproducible in writing, 

using the Agreement template prepared by the Law Firm. An Agreement is regarded as concluded if it 

is in a format which is also reproducible in writing and if the volume, scope and terms of provision of 

legal services are agreed to by email without signing the Agreement. Oral Agreements may be entered 

into only for a one-time purpose or for provision of legal services in respect of a clearly defined 

assignment, and when possible these oral agreements should be confirmed by email. 

 

1.2 Legal services are provided on behalf of the Law Firm only by members of the Estonian Bar 

Association (“attorney” or “attorneys”). Attorneys and senior assistant attorneys provide legal services 

independently, while assistant attorneys provide legal services under the supervision of an attorney 

pursuant to the provisions of the Estonian Bar Association. 

 

1.3 Attorneys may engage other employees working for the Law Firm in provision of legal services. 

Such employees cannot independently provide legal services to a Client on behalf of the Law Firm, 

but they assist the attorneys who engage them in provision of legal services under the supervision of, 

and on the responsibility of those attorneys. Only those attorneys and employees who are actually 

engaged in provision of services to the Client are considered as engaged. 

 

1.4 A list of the persons providing legal services on behalf of the Law Firm and the list of other 

employees is available on the website of the Law Firm www.techxlegal.com. The party to the 

Agreement that provides legal services is always the Law Firm, indicated in the Agreement, and 



provides those services as a legal entity. The services are not to be constructed as being provided by a 

specific attorney or other employee of the Law Firm providing legal services to the Client. 

 

1.5 The attorneys and other employees of the Law Firm or individuals providing legal services on 

behalf of the Law Firm are not personally liable to the Client except when stipulated by law. The Law 

Firm and its attorneys may represent and defend the Client in all disputes, negotiations and proceedings 

out of court and in court, in arbitration tribunals and elsewhere. Limitations on the right of 

representation are agreed to in writing or in a format reproducible in writing. 

 

1.6 In particular assignments, e.g. court representations, the Client must provide a separate power of 

attorney for performing the assignments agreed to in the Agreement. Engaging external counsel, 

including law firms from abroad, in provision of legal services always requires prior approval from the 

Client. In granting approval, the Client commits to give instructions to such external counsel, assess 

the advice provided, and assumes liability for payment of invoices delivered by external counsel. The 

Law Firm is not liable for payment of invoices for fees or expenses related to provision of services by 

external counsel or service provider. 

 

2 PROVISION OF LEGAL SERVICES 

 

2.1 At the outset of provision of legal services, the Law Firm agrees with the Client on the scope of 

work to be performed as legal services by the Law Firm. The scope of work may thereafter be amended 

by agreement between the parties. 

 

2.2 The legal services provided to the Client by the Law Firm are based on the facts of the specific 

assignment as provided by the Client. The Client cannot rely on the advice provided by the Law Firm 

in any circumstances which the Law Firm has not analysed prior to providing the advice. 

 

2.3 Legal services only include the provision of legal assistance within the scope of the assignment 

agreed with the Client. Legal services do not cover advice in other areas than legal, such as business 

or finance or etc. 

 

2.4 Attorneys and employees of the Law Firm or persons providing legal services on behalf of the Law 

Firm are qualified to provide legal services only on the basis of the law of jurisdiction of Estonia. 



 

2.5 Based on its general experience in the respective area of law, the Law Firm may provide views on 

issues related to the law of other jurisdictions, but this does not constitute provision of legal services 

and the Law Firm does not assume any liability for the correctness of such views. 

 

2.6 The Client undertakes to provide the Law Firm all relevant information and documents concerning 

the assignment and to keep the Law Firm informed of facts that change or may be anticipated to change. 

 

2.7 The Client will promptly deliver documents and positions to the Law Firm and perform other acts 

necessary for timely performance of the assignment. The Client undertakes to accept the 3 assignment 

carried out by the attorneys and employees of the Law Firm or persons providing legal services on 

behalf of the Law Firm and forthwith notify the Law Firm regarding any amendments or rejection of 

assignments performed within 14 days from receipt of service. If the Client fails to deliver such 

notification or rejection to the Law Firm, the legal services shall be considered to have been accepted 

by the Client. 

 

2.8 Unless otherwise agreed with the Client in writing or in a format reproducible in writing, the Law 

Firm does not undertake to amend or update any information, opinions or documents provided to or 

prepared for the Client after performance of an assignment due to amendments to or revocation of legal 

acts, development of case law or due to apparent or actual changes in any other circumstances. 

 

3 FEES AND INVOICING 

 

3.1 Unless agreed otherwise, the Client pays the Law Firm for legal services based on the hourly fee 

rates set out in the Agreement. 

 

3.2 The amount of the fee for legal services requested by the Client is calculated on the basis of, but 

not limited to the following criteria:  

 

3.2.1 the time spent in fulfilling the assignment; 

3.2.2 the qualifications and experience of the attorney or employee performing the assignment, and the 

resources required for fulfilling the assignment; 



3.2.3 the business interest involved; 

3.2.4 the risks assumed (if any) in fulfilling the assignment; and 

3.2.5 the time constraints for fulfilling the assignment. 

 

For the avoidance of doubt, time spent on telephone calls relating to the Client’s matters, including 

calls with the Client, other advisors of the Client or opposing counsel will also be charged from the 

Client. 

 

3.3 Unless otherwise agreed, the Law Firm will charge the Client for time its personnel spends traveling 

in performance of the assignment.  

 

3.4 The time spent on fulfilling an assignment is recorded in a time tracking system. Unless agreed 

otherwise, the minimum time tracking unit is 15 minutes. 

 

3.5 The amount of fees is determined irrespective of whether those fees will be reimbursed to the Client 

as cover for legal expenses or under an insurance policy acquired for any other reason, or whether, in 

a given dispute, the losing party is obliged to pay the costs of the opposing party. 

 

3.6 The Law Firm issues an invoice either directly to the Client or to a third person designated by the 

Client. 

 

3.7 If the third party designated by the Client fails to pay an invoice by the due date of payment, the 

Law Firm may readdress the invoice in the name of the Client, and the Client is obligated to pay the 

invoice by the due date of payment indicated in the invoice. 

 

3.8 The Law Firm may unilaterally change its hourly fee rates but must inform the Client at least 30 

calendar days in advance in a format reproducible in writing at the time of or before provision of legal 

services. 

 



3.9 If the Client does not agree to pay the fee for provision of legal services on the basis of an hourly 

fee rate(s) that is (are) different from the fee rate(s) set out in the Agreement or agreed upon between 

the parties at a later date, each party will be entitled to cancel the Agreement. 

 

3.10 Cancellation of the Agreement by the Client does not release the Client from the obligation to pay 

an invoice delivered for legal services provided, and expenses related thereto, up to and including the 

moment of cancellation. 

 

3.11 Fee estimates are always indicative and are based on information available to the Law Firm at the 

time the estimate is given. Unless agreed otherwise, fee estimates cannot be regarded as fixed quotes. 

 

3.12 Unless otherwise instructed by the Client, the Law Firm may take such action as it considers 

necessary or advisable in order to carry out an assignment, and incur reasonable out-of-pocket expenses 

on the Client’s behalf. 

 

3.13 The Law Firm invoices on a monthly basis, unless otherwise agreed in writing. The term of 

payment of an invoice is 10 calendar days.  

 

3.14 In case the Law Firm is VAT liable, value added tax is added to fees in the cases and at the rate 

set by law. 

 

3.15 In addition to fees, the Client also reimburses direct expenses incurred by the Law Firm in 

provision of legal services (including, but not limited to, translations, photocopying, long distance 

calls, notary fees, stamp duties, etc.). 

 

3.16 If the Client is required to deduct or withhold any taxes or other sums (such as bank charges) from 

any amount payable indicated in an invoice in whatever circumstances, the Client will pay and bear 

such taxes or other amounts and ensure that the Law Firm receives the full amount of the invoice net 

of any deduction or withholding. 

 

3.17 If payment of an invoice is delayed, the Law Firm may suspend provision of legal services, charge 

interest at the rate of 0.06% on the overdue amount for each calendar day of delay, and withhold 



documents prepared for the Client’s assignment or provided to the Law Firm by the Client until full 

payment of amounts overdue by the Client or designated third party. 

 

3.18 The Client will reimburse to the Law Firm all additional expenses incurred by the Law Firm in 

relation to collection of any amounts not paid by the due date of payment by the Client. 

 

3.19 Invoices are sent to the Client in electronic form to the e-mail address indicated in the Agreement 

and without a physical signature.  

 

3.20 The Law Firm may outsource issuing of invoices to third party professional service providers 

safeguarding proper maintenance of professional secrecy of information entrusted to the Law Firm by 

the Client. 

 

3.21 Upon the Client’s request, the Law Firm will provide an invoice in paper form. 

 

4. CONFLICT OF INTEREST 

 

4.1 Before accepting an assignment, the Law Firm always conducts an internal conflict-of-interest 

check to verify that the Law Firm can accept the assignment. 

 

4.2 Notwithstanding such checks, circumstances may arise that prevent the Law Firm from acting for 

the Client in an existing ongoing or future matter. 

 

4.3 In these situations, the rules of professional conduct regulating conflicts of interest apply, and the 

Law Firm may terminate the Agreement. 

 

4.4 The relations between the Law Firm and the Client do not create mutual exclusivity. The Client 

may use the services of other Law Firms or service providers for the purpose of fulfilment of any 

assignment. 



 

4.5 In addition, the Law Firm retains the rights to render legal assistance to other persons and execute 

assignments not connected to the Client’s assignment, including providing services to persons 

operating in the same field as the Client or who might potentially have interests opposite of the ones 

of the Client. 

 

4.6 The Client consents to the Law Firm rendering legal assistance to the Client even in case the 

ultimate beneficial owners of the Law Firm have vested interests in the Client's business in the form 

of investments into shares or granting of credit, entry into convertible loan agreements or serving in 

management bodies of the Client´s group companies or being the beneficiaries of the Client´s option 

program or providing other than legal services to the Client through other 6 companies than the Law 

Firm. The Client confirms that it does not consider such activities as conflict of interest and by signing 

the Agreement, the Client waives all claims against the Law Firm under any such grounds. 

 

5. ELECTRONIC COMMUNICATION, IT SYSTEMS AND ORIGINAL DOCUMENTS 

 

a. Use of e-mail and text messages. By signing this Agreement, the Client consents to communicating 

with the Law Firm electronically and in unencrypted form for the purpose of performing the 

Agreement. The consent also includes in-house communication within the Law Firm as well as 

communication with partners carefully selected by the Law Firm. Such electronic communication 

concerns both the engagement-related as well as Clients’ personal data. The Law Firm would like to 

stress that in the case of unencrypted communication, in particular by e-mail and text messages, it is 

not possible to guarantee confidentiality, authenticity and integrity on a continuous basis due to the 

special features of these communication channels via the Internet, and the risk that the information 

exchanged may be read out by third parties cannot be ruled out entirely. At the Clients’ request, the 

Law Firm will be happy to conclude a separate agreement with the Client on the use of encryption 

technologies. 

 

b. Use of messaging services. By signing this Agreement, the Client also agrees to communicate with 

the Law Firm via messaging services such as Slack, iMessage, Skype, WhatsApp or Signal. The 

consent also extends to in-house communication within the Law Firm and to communication with 

partners carefully selected by the Law Firm. Such electronic communication concerns both the 

engagement-related as well as personal data. The Law Firm would like to stress that communication 

via these messaging services is usually carried out via the systems of third party providers, such as 

Apple Inc. or Microsoft Inc., both based outside the EU/EEA, and that the transmission of the personal 

data required for such communication to these providers is necessary for the purpose of using these 

communication channels. The privacy statements of the providers used by the Law Firm can be found 

for example at https://www.apple.com/legal/privacy/en-ww/ for Apple Inc. (iMessage), at 



https://www.privacy.microsoft.com/enus/privacystatement for Microsoft Inc. (Skype) and at 

https://signal.org/legal/ for the messaging service Signal. 

 

c. Use of Clients Shared Drive or Private Cloud Service. In situations where the Client requests and 

invites the Law Firm to use/work in the Client’s shared drive or private cloud such as Google Drive or 

One Drive, the Client understands that as these are the systems of third-party providers, controlled by 

the Client, the Law Firm shall not be responsible or liable for any associated risks involved with the 

security of data on that system. The Law Firm advises that the Client install 2FA. The Law Firm, may, 

in its own discretion, use an official account of the same third-party system eg. TECH X LEGAL 

Google Drive account, but this shall not be required and in any event, the Law Firm will still not bear 

any associated risks. 

 

5.1 Consequently, the Client bears all risks related to this mode of communication or exchange of 

documentation, information (whether confidential or not) and will hold the Law Firm harmless of all 

liability and risk related to this mode of communication or exchange of information. The Client is 

aware of the risks deriving from electronic communication and exchange of information and 

documentations:  

 

5.1.1 messages, information and documents may get stolen, leaked, delayed or lost, 

5.1.2 confidential and personal information may be intentionally or unintentionally modified, stolen or 

disclosed to third parties; 

5.2.3 user accounts may be compromised, hacked, etc. 

 

5.2 The Law Firm is not liable for the risks related to electronic communication or exchange of digitally 

formatted information, provided that the Law Firm has used due and expected caution for normal use 

of these modes of communication or exchange and the Client has not specifically instructed the Law 

Firm otherwise. 

 

5.3 Measures taken to protect electronic communication or exchange of information and to ensure its 

confidentiality and preservation by the Law Firm may in certain cases cause communications from the 

Client to be blocked or delayed. 

 



5.4 The Client is advised to follow up by telephone regarding any messages that are particularly time-

sensitive or in circumstances in which it is unclear that the message has been duly received by the Law 

Firm. 

 

5.5 The Law Firm uses internally also IT systems offered by third parties (including for electronic 

communication, time tracking, client registry administration and document administration systems, 

etc.) which contain information on clients of the Law Firm, the legal services provided to them and 

documents related thereto. The Law Firm will take no liability for the loss of documents or publication 

of confidential information in using these IT systems if these systems are attacked or compromised in 

any way and the Client accepts such risk. Any claims of the Client can be addressed to the IT systems 

service providers. Unless agreed otherwise, the Law Firm returns to Client all original documents in 

its possession in relation to an assignment after completion of the assignment, rejection of the 

assignment or cancellation of the Agreement. 

 

5.6 The Law Firm shall not upload Client deliverables or other data on an external system not ordinarily 

used by the Firm, for example an individual’s unofficial Google Drive, in order to send the information 

to the Client. If the Client wishes the deliverables to be uploaded on an external system, not ordinarily 

used by the Firm, the Client shall receive it through the regular means of communication and upload 

this themselves. The exception shall be an upload to the Client's shared drive as mentioned in part c of 

this Section. In all cases, however, the Law Firm will not be liable for where the Client chooses to 

place their deliverables or other data. 

 

6. KNOW YOUR CUSTOMER AND ANTI-MONEY LAUNDERING OBLIGATIONS 

 

6.1 Under the respective regulation on prevention of money laundering and terrorist financing, the Law 

Firm may be obligated to identify its Client as well as persons acting on the Client’s behalf and the 

final beneficiaries of the Client. The Law firm where it is imposed by the respective regulation may be 

obligated to request from the Client and collect the needed documentation. 

 

6.2 It is also the Law Firm’s duty in certain situations to determine the origin of the Client’s assets. 

The Law Firm may be obligated to decline or suspend an assignment and report to the authorities if 

the Client does not provide the required information, if a transaction is suspicious in comparison with 

previously known transactions, or if assets are suspected of being used for money laundering or 

terrorism financing. 

 



6.3 Although it is the professional and legal obligation of the Law Firm to avoid disclosing information 

concerning its Clients and the legal services provided to them, the applicable 8 mandatory regulation 

may require the Law Firm to inform the authorities about cash transactions exceeding a statutory 

amount, regardless of whether the transaction is carried out as a single payment or as several linked 

payments, or if it becomes known to the Law Firm or the Law Firm has reason to suspect that any 

given transaction being carried out in the Client’s name may be related to money laundering. 

 

6.4. The Law Firm reserves the right to terminate the Agreement with the Client if after the performed 

due diligence checks it would be established that the Client is out of "the risk appetite" of the Law Firm 

and no other appropriate measures apply. 

 

7. REPORTING DUTIES  

 

7.1 If it appears to be necessary to give notice of money laundering at any time while the Law Firm is 

acting in the interests of the Client, it may not be possible for the Law Firm to inform the Client about 

notification or the reasons for it. In some cases, the Law Firm may have to provide information to the 

Tax and Customs Board on the VAT registration number of a Client and the value of services purchased 

by the Client. 

 

7.2 Additionally, in certain cases the auditors, authorities and trustees in bankruptcy may require 

submission of invoices and annexes thereto. The Client understands and accepts that such measures, 

being mandatory legal obligations of the Law Firm, do not constitute breach of professional secrecy 

provisions. 

 

8. PERSONAL DATA PROCESSING 

 

8.1 The Law Firm collects, stores, uses and processes personal data about the Client and the persons 

related to the assignment (e.g. employees and/or representatives) in accordance with laws applicable 

to protection of personal data for, amongst others, the purposes of identifying the Client, performing 

the services agreed under the Agreement, corresponding with the Client, administering billing and 

accounting systems, collecting any debts of the Client, maintaining its internal information systems, 

managing client relationships, complying with its legal obligations and for marketing purposes. 

 



8.2 For the purposes of fulfilment of the Client’s assignment the Law Firm will process the personal 

data of the Client and the persons related to the assignment (e.g. employees and/or representatives) in 

the capacity as a personal data controller and processor in accordance with laws and regulations 

governing personal data protection. The data will be processed upon the Client's request and is required 

according to Art. 6 para. 1 sentence 1 lit. b GDPR for the appropriate processing of the Client's mandate 

and for the mutual fulfilment of obligations arising from the Agreement. 

 

8.3 The Client must inform the Law Firm on security measures it requires for the protection of personal 

data processing in writing. 

 

8.4 If the Client has not separately informed the Law Firm on such security measures in writing, the 

Client hereby agrees that the security measures taken by the Law Firm correspond to the requirements 

of the Client and applicable law. Persons whose personal data are processed by the Law Firm are 

entitled, under law, to obtain information on the personal data processed by the Law Firm and to request 

that the Law Firm rectify or erase their personal data. 

 

8.5.If necessary for the provision of legal services, the Law Firm may process the personal data of 

another person or the Client obtained data on the basis of the Agreement or by law, including sensitive 

personal data, without the consent of those persons. 

 

8.6 The Law Firm may transfer the above referred information about the Client and the persons the 

assignment is related to (e.g. employees and/or representatives) to third parties where such transfer is 

needed for the performance of the Client’s assignment (e.g. to another counsel or foreign counsel or 

service provider which the Client may ask the Law Firm to engage with or to which the Client’s 

assignment may be transferred, etc.), as much as it is needed to achieve this purpose upon the discretion 

of the Law Firm. Primarily transfers will be related to the following: 

 

8.6.1 As far as this is necessary according to art. 6 para. 1 sentence 1 lit. b GDPR for the processing of 

attorney-client relationships with the Client, your personal data will be passed on to third parties. This 

includes in particular the passing on to opposing parties and their representatives (in particular their 

lawyers) as well as courts and other public authorities for the purpose of correspondence and for 

asserting and defending the rights of the Client. The data passed on may be used by the third party 

exclusively for the purposes mentioned. 

 

8.7 Certain types of communication, such as the use of messaging services or email, may require the 

transfer of personal data for the purpose of carrying out the relevant communication to third countries 



outside the EU/EEA. The transfer of personal data by the controller shall only be made to third parties 

who offer appropriate or proportionate guarantees of compliance with an adequate level of data 

protection unless the choice of communication channel has been executed by the Client. 

 

8.8. The Law Firm shall store the personal data of the Client throughout the duration of the Agreement 

and afterwards for as long as required by the respective regulation, usually 7 years after the termination 

of the assignment. 8.9. The data protection officer of the Law Firm can be contacted at the address of 

the Law Firm for attention - The data protection officer - or at anne.veerpalu@techxlegal.com. 10  

 

9 INTELLECTUAL PROPERTY, CONFIDENTIALITY, NON-SOLICITATION 

 

9.1 Copyright and other intellectual property rights in all attorney work product generated in the course 

of the assignments by the Law Firm belong to the Law Firm. However, the Client has the right to use 

such attorney work product for the purposes for which they are provided. 

 

9.2 Subject to the Clause 10 of these General Terms and Conditions, the Law Firm will keep 

confidential Client´s information that becomes known to the Law Firm while providing legal services 

in accordance with the rules of professional conduct. 

 

9.3 In matters involving publicly listed companies, the Law Firm must comply with applicable 

securities rules and apply the Law Firm’s internal policy relating to insider information and maintain 

a register of insiders. 

 

9.4 If necessary for the provision of legal services, or if the obligation derives from the law, the Law 

Firm may disclose to third persons (including notaries, translators, banks and state authorities) 

confidential information and documents regarding the Client without separate consent from the Client. 

 

9.5 If the Client instructs the Law Firm to use the services of other service providers for provision of 

legal services, cooperate with the service provider or non-legal services under a cooperation project or 

if the Client agrees with the use of other service providers suggested by the Law Firm, the Law Firm 

may, unless clearly agreed otherwise, disclose to them such confidential information and materials as 

the Law Firm considers necessary for the overall performance of the assignment. 

 



9.6 The Law Firm is also entitled to disclose the information entrusted by the Client and/or relating to 

legal services provided to the Client by the Law Firm in the course of internal review and/or 

professional investigation either in disciplinary or ethics procedure, when the review or investigation 

is conducted pursuant to rules of the Bar Association. 

 

9.7 During the period of the Agreement and for 12 months after its expiry, the Client agrees to avoid 

soliciting any lawyer or attorney who worked for the Law Firm during the validity period of the 

Agreement for employment or provision of services under another contract. 

 

10 REFERENCES 

 

10.1 The Law Firm may reveal to third persons the fact that the Client is a client of the Law Firm, the 

cases and assignments in which the Law Firm has assisted the Client, and the general nature of the 

services provided to the Client. 

 

10.2 Contents of the legal services provided to the Client may be disclosed without the Client’s consent 

provided that such information has been already legally published or made accessible to the public in 

any other way to at least the same extent. 

 

10.3 Information publishable on the basis of the law, including information on public court cases, or 

published by means of mass media by the Client itself or third persons may be disclosed by the Law 

Firm to the extent which it has already been published or is subject to publishing pursuant to the law. 

 

10.4 The Law Firm may also use the trademark or logo of the Client for the at purposes stated in 

Section 8.1 and Section 10, including for marketing, unless agreed otherwise in writing or in a format 

reproducible in writing. 

 

10.5 When the Client publicizes information regarding the assignment carried by the Law Firm, the 

Client shall, to the extent possible, indicate that the legal assistance in relation thereof was provided 

by the Law Firm. 

 

11 LIMITATION OF LIABILITY 



 

11.1 The legal services provided by the Law Firm, in particular written legal statements and expert 

opinions, are intended for the Client only, and may only be forwarded to third parties upon prior written 

approval by the Law Firm. Subject to the obligations set out below, the Law Firm hereby approves of 

the forwarding of legal services provided to the Client. In the event of work results from the Law Firm 

being forwarded to third parties, the Client undertakes to agree with the relevant third party that the 

Law Firm does not assume any liability towards such third parties. The Client shall indemnify the Law 

Firm and their partners, lawyers, employees and vicarious agents from and against any and all third-

party claims on account of the Client having forwarded to a third party work results from the Law Firm 

in violation of the present agreement.  

 

11.2 The Law Firm is liable for direct proprietary damage wrongfully caused to the Client through 

provision of legal services up to the amount of fees paid or payable for legal services. In any case the 

liability of the Law Firm for damages caused to the Client through provision of legal services is limited 

to EUR 64,000. 

 

11.3 The Law Firm is not liable for loss of profit or nonproprietary damage. 

 

11.4 Without limiting the generality of the foregoing, if the Client has been advised by an advisor other 

than the Law Firm in the same matter, the liability of the Law Firm is always also limited to its pro 

rata share of the total damages. 

 

11.5 The liability of the Law Firm to the Client will be reduced by insurance indemnities or 

compensation for damage received by the Client under any insurance agreement or under any other 

agreement, unless it is contrary to the Client’s agreement with the insurer or third party or the Client’s 

rights against the insurer or third party are thereby restricted. 

 

11.6 The Law Firm reserves the right to limit its liability to a lower amount than stated above subject 

to agreement with the Client, depending on the nature of a particular assignment or part thereof.  

 

11.7 The Law Firm is not liable for damage caused by advice or documents provided to the Client if 

they are used for any other purpose than that for which they were originally prepared. 

 



11.8 The Law Firm is liable only to the party who entered into the Agreement with the Law Firm and 

will not accept liability for damage that may be caused to any third person. 

 

11.9 The Law Firm does not assume liability for services provided by external counsel (including other 

law firms) irrespective of whether the other counsel was engaged on the initiative of the Law Firm 

itself or of the Client, provided that the Client has been informed about engaging such external counsel. 

 

11.10 If the law prescribes the liability of the attorneys or of any employees working for the Law Firm 

or individuals providing services via the Law Firm, the limitations of liability set out above also apply 

to those persons to the extent permitted by law. 

 

12 TERMINATION OF AGREEMENT 

 

12.1 This Agreement shall come into effect on the date of its execution and shall remain valid until its 

termination if not provided otherwise below. 

 

12.2 The Client may terminate the Agreement at any time by notifying the Law Firm in writing or in a 

format reproducible in writing. 

 

12.3 The Law Firm may terminate this Agreement at any time by serving a 14-day prior written notice 

to the Client before the termination date, unilaterally in cases, where the Law Firm has a substantial 

reason, provided that such termination does not contradict rules of professional conduct and that the 

Client interests are duly respected.  

 

12.4 The Law Firm may terminate fulfilment of an assignment with an immediate effect (upon 

informing the Client thereof) provided that such termination does not contradict rules of professional 

conduct if the Client fails to pay an invoice for legal services when due. An invoice overdue for over 

30 days constitutes a fundamental (material) breach of the Agreement, and the Law Firm may then 

terminate the Agreement extraordinarily with an immediate effect (upon informing the Client thereof) 

irrespective of the assignment for the performance whereof the Agreement has been entered into. 

 



12.5 In some cases, the Law Firm may be obligated or entitled, under the rules of professional conduct, 

to terminate the Agreement, for example, if the Client submits falsified evidence or demands that the 

attorney use means or ways that are contrary to law in order to protect the Client’s interests or demands 

that the attorney act in a way not in compliance with the honour and reputation of the attorney or rules 

of professional ethics, or if a conflict of interest exists / arises in fulfilling the Client’s assignment, or 

if the Client acts contrary to the attorney’s instructions or in 13 any other manner expresses that the 

Client has lost trust in the attorney, or if the Client gives instructions to the attorney that are detrimental 

to the Client’s interest or clearly useless for performance of an assignment, and does not forego 

demanding compliance with these instructions irrespective of the attorney’s explanations. 

 

12.6 Upon termination of the Agreement, the Client shall pay to the Law Firm fees for legal services 

provided and expenses incurred prior and up to termination of the Agreement. 

 

12.7 If services to the Client under this Agreement are not rendered for 6 (six) months or longer, the 

Law Firm shall be entitled (at its own discretion) (i) to unilaterally change the fees indicated in the 

Agreement; or (ii) to unilaterally terminate this Agreement with immediate effect by serving a 

respective notice to the Client.  

 

12.8 Sections 10.4, 11, 14.7 and 14.8  shall survive termination. 

 

13 GOVERNING LAW 

 

The Agreement is governed by the laws of the Republic of Estonia. 

 

14 CLAIMS 

 

14.1 If legal services provided by the Law Firm are not in conformity with the terms of the Agreement, 

the Client may: 

 

(i) require performance of the obligation; 

(ii) withhold performance of an obligation which is due from the Client; 



(iii) demand compensation for damage; 

(iv) withdraw from or cancel the Agreement; 

(v) require a reduction of the fees; 

(vi) in the case of a delay in performance of a monetary obligation, demand payment of default interest. 

 

14.2 The Client who has a complaint or claim regarding the activities of an attorney or employee of 

the Law Firm shall submit a complaint to the Law Firm in a format reproducible in writing. 

 

14.3 The complaint must clearly set out a description of the Client’s rights that have been violated, and 

the circumstances of the violation. Any existing evidence regarding a violation of the Client’s rights 

must be appended to the complaint. A claim for damages must be presented to the Law Firm in writing. 

 

14.4 The Client shall be required to file a claim for damages during 12 months from the moment of 

receiving the legal service from the Law Firm or from the moment when the assignment or a 14 

substantial part of it can reasonably be considered to have been completed, whichever occurs first. 

 

14.5 If the Client fails to file the claim during the said period, the right of the Client to file the claim is 

expired. 

 

14.6 If the Client’s claim against the Law Firm is based on a claim by a third party (including the public 

authorities) against the Client, the Law Firm may respond to and settle the claim or make an agreement 

on the Client’s behalf with the party filing the claim, provided that the Law Firm indemnifies the Client 

for any direct damage related to it. 

 

14.7 If the Client settles a claim, compromises or otherwise takes action relating to the claim without 

the Law Firm’s consent, the Law Firm has no liability for the claim. 14.8 If the Client is compensated 

by the Law Firm or by the insurers of the Law Firm in respect of a claim, the Client assigns the right 

of recourse against third parties to the Law Firm or its insurers.  

 

15 DISPUTES 



 

15.1 Any dispute, controversy or claim arising out of or relating to the Agreement is settled by 

negotiation. 

 

15.2 Should negotiations fail, the parties are entitled to apply to their respective courts of law. Disputes 

where the monetary value of the principal claim is less than €50,000 are settled by Harju County Court 

as the court of first instance, and disputes where the monetary value of the principal claim is over 

€50,000 are settled by the Arbitration Court of the Estonian Chamber of Commerce and Industry under 

the Rules of the Arbitration Court. The language of the dispute settlement will be English. 

 

15.3 The court of honour of the Estonian Bar Association adjudicates matters related to attorneys’ fees 

contested by a Client or to the reasonableness of a claim for expenses for legal services under the 

conciliation procedure. The rules of procedure of the court of honour are set out in the Estonian Bar 

Association Act and in the internal rules available on the website of the Estonian Bar Association: 

www.advokatuur.ee. 

 

16 NOTICES 

 

All notices, requests, demands and other communications between the parties under this Agreement 

shall be made in writing or in a form reproducible in writing and shall be deemed to have been duly 

given when delivered in person, sent by courier mail, registered mail or ordinary mail or either email 

or the mode of communication chosen by the Client at the addresses of the parties indicated in the 

Agreement or as the Parties have informed each other in writing or in a 15 form reproducible in writing. 

Each party shall forthwith notify the other party about any change of its contact details indicated in the 

Agreement. 

 

17 AMENDMENTS 

 

17.1 The Law Firm may unilaterally amend these General Terms and Conditions from time to time, 

notifying the Client by email at least 30 calendar days in advance. 

 

7.2 The Law Firm publishes amendments to the General Terms and Conditions on its website 

www.techxlegal.com. 



 

17.3 The Client that does not agree with an amendment to the General Terms and Conditions may 

terminate the Agreement in line with Clause 12 of the General Terms and Conditions 


